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Role-playing for hotel conversations

Guest  Hello. | have a reservation under the name Tanaka. CALSIE, FHELTUSERTY,

Staff  Hello, Mr. Tanaka. May | have your reservation number, please?
CAICSIR. BPl. CFRRSERATURESTETN?

Guest  Yes, my reservation number is 123456. 3L, FHESIE123456TF,

Staff  Thank you. May | see your ID or passport?
BEONHRESESTVET, IDERRAANR-FEMRTEETTM?

Guest  Here it is. C55TY,.

Role-playing for hotel conversations

Staff  Alright. We will prepare an extra bed for you.
MLCEDELE, ENTRIZALSAYFECHBURELEY,

Guest Can | leave my luggage here? ARERELOTY.

Staff Yes, we can hold it at the front desk. 2, ZO0YRFROTEANDLELEY.

Guest Do you have valet parking? Ny =% T REDETM?

Staff  Yes, we do. Please inform the front desk if you need it.
I3, SEVET, CRRAOREZOYRICENSELESL.

Guest Thank you very much. HBOBESCTVET.

Staff You're welcome. Have a pleasant stay. CESCEHBDHESCTVEY. REUCHHEE.

—®WOFA VI FIEMZ, BEAEBEzHELTHEY FT,

Role-playing for hotel conversations

Staff  The password is in the pamphlet in your room.
HEBICCEATSNY Ly FCRBENTLET,

Guest  Thank you. Can | use the spa and gym? BEOHESSTVET, ANPILONARTEETH?

Staff  Yes, the spa and gym are on the basement floor. IBL, ANEJLBETFIMICCTLWET,

Guest Can | get room service? HBETOL—LY—ERFHATEITH?

Staff  Of course. The menu is in your room. E53ATT., AZ21—2EWEWICCTWET,

Let’s learn the expressions BIBEWMIEL &5

I have a reservation. BEFHLTLEY,

May | see your ID or passport? IDERENAF-FERRTEZTN?

What is the WiFi password? WIFIiDIZ2—FiREATTM?

Can | use the spa and gym? ANPULOMAITERTRT

Reference text &N HE

How may | help you today? SEREDESUSABTLESH?

Al = 12T,
Hi, | have a reservation under the name Smith. SRS A TR N C T NS

EREEARNSTT I ?

- o . MREIMOL T LARSYT
Breakfast is served in our main restaurant from
58430 108430 "
e T TR L FHSHIOHISI0MIOHETARLTEDET

What time is breakfast served?

CFAERDEL 237
L. HWULET,

Would you like me to make a reservation?

Yes, please.

CFHERDEL 2307
WWE, BATYT. BIECRSTRTUVRESET.

Would you like me to make a reservation?
Ne, thank you. I'll decide later.

"Let's ask the following questions:

VDIIXAMICERALVLTHEYEFT, BRESFEVWDOTFIAFTHEIHIGARET T,

DIOIRMWERITNIEER WU

Role-playing for hotel conversations

_w

Guest  Where can | get the key for my room? COBEEOEMIECTRIIENRTTN?

Staff Here is your keycard. Please use this. CESFMN-FTY. CHA<EZW,

Guest  Where can | have breakfast? WRiFECTRASThEITH?

Staff Breakfast is served in the restaurant on the first floor.
HRIITEOL SO TCHAUEEITEY,

Guest What is the WiFi password? WIFIQIIRD—FI3ETT M ?

Let's practice a hotel check in

FreDsvOARELTHEL &S,

Reservation number @ 12139756
(BHEOFHBRIL. 121539756TF, )

20F : Sky Lounge & Bar

(FREMEILTHELLS, ) 19F : Restaurant
1. About the restaurant’s floor and hours

2. About the pool and gym's floor and operating hours
3. About the checkout time”

5-18F : Guest Rooms

4F : Gym, Pool & Spa

2-3F : Function Room

Could you tell me ~~~7

which floor ~e~=7?

floor and operating hours for ==~ _
What time ~~~~7

The teacher will play the role of the hotel staff, and the student will act as the guest.
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1TH1H OkEH)
1H29H (kEEH)
2H25H (XEH)
4H9H (KkEH)
4RF17H (KBEH)
4 H18H (£#EH)
4 H19H (XMEEH)
5A1H (KEH)
6 H12H (KEH)
8H21H (KER)
8 A25H (AEERH)

7tB (New Year’ s Day)

IHIEA (Chinese Lunar New Year)

EDSA People Power Revolution Anniversary
BHDH (Araw ng Kagitingan)

EARKEH (Maundy Thursday)

EEBEH (Good Friday)

E+HBH (Black Saturday)

FHEZEDH (Labor Day)

MiTE=RH (Independence Day)

=/ -7+ /83H (Ninoy Aquino Day)
Zigdm H (National Heroes Day)

10A31H (£EH)
1MA1H (X£HER)
11H30H (HHEEH)
12A8H (HHEH)
12H248H (kEH)
12A25H (KEH)
12A30H (AKEH)
12A31H (KkEH)

EHi > (All Saints’ Day Eve)
E# (All Saints’ Day)

M= 7 # - F— (Bonifacio Day)
BT 7% (Feast of the Immaculate
Concepcion of Mary)

9 RXAXRAXAT (Christmas Eve)

2 1) AXY R (Christmas Day)

Y —Jb - F— (Rizal Day)

AX#BH (Last Day of the Year)
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